
 

  

What time 

do you 

close? 

Is my 

prescription 

ready? 

Do I have 

to call in 

a refill? 

A practical solution for patient and 

communication management 

 

www.displayrx.com info@displayrx.com | (801)754-1297    
 

  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ScanRx → DisplayRxTM 

 

 Easily notify patients 

 Create a High-End Atmosphere 

 Increase Patient Satisfaction 

 

 

NO MORE GUESSING FOR THEM. 

 NO MORE INTERUPTIONS FOR 
YOU! 

 

1. Scan a prescription for pick up, and the 
name/number combination is displayed 
on the screen outside the pickup window. 

 

2. The names automatically cancel out and 
drop off the screen according to a time set 
in the software. 

 

3. You control how many names can go up 
per screen, for how long and in what 
combination. Simply scan an Rx and 
DisplayRxTM. 

 

Completely customizable, 
allowing the screen to fit YOUR 

facility’s needs. 

 

Patient 

Information 

can be 

privately 

identified. 

 

Our Split Screen Technology 

easily displays ads, pictures, 

web pages, mp3’s or video.  



 

 

 

 

 

 

 

 

 

 

 

 

Using remote desktop, 

we are able to install 

and configure your 

system, as well as train 

your staff, without ever 

stepping foot into your 

facility.  The entire 

process is completed 

and fully supported 

within 3-5 days. 

DisplayRxTM is built using the 

Microsoft® .NET architecture and 

designed to operate on computers 

running a Microsoft operating system. 

For picture quality purposes, a min. 

32” HD Flat screen is recommended.  A 

stand-alone PC should be used to 

operate the DisplayRxTM software to 

avoid inadvertently displaying 

inappropriate information.  A separate 

scanner is NOT necessary - 

prescriptions are scanned in with your 

current scanner.

 

Hardware Requirements 

Recommended Hardware 
 

1. Dedicated PC with Windows 
Xp, Vista, or Windows 7/ 8  

2. Min 32” HD TV monitor and 
cable hardware 

3. Internet connection  
4. Your Prescription Scanner  



 

 

 

 

 

  
Your facility will be required to: 

 Assist in interface ordering, connectivity and testing pharmacy 
interface 

 Provide standalone PC with Windows 2000, XP or 7 operating 
system and barcode scanners 

 Provide wide screen display(s) and connect to stand alone PC to 
use with DisplayRxTM software 

 
 
Your facility will be required to: 

 Provide personnel to assist with install and complete change 
over 
 

Our IT personnel: 

 Using remote desktop, DisplayRxTM software will be installed 
remotely to stand alone PC running Windows operating system 

 Test database and interface connectivity 
 
 
Our IT personnel will: 
 

 Software system test to insure DisplayRxTM is functioning as 
intended 

 Offer staff training in the areas of DisplayRxTM functionality 
and general understanding of the system 

 
 

*Please allow 3-5 days for software install and training 

DisplayRxTM Interfaces with Key Vendors in the Market 

  DisplayRxTM interfaces with 7 top 

vendors 

 We provide an alternative 

solution if your pharmacy 

management if your vendor is not 

supported 

 We are always working with new 

vendors to provide you with the 

best service possible 

DisplayRxTM Implementation 

STEP ONE 

Pre-Software Install 

Call 

STEP TWO 

Software Install 

STEP THREE 

Testing and Training 

http://www.pharmacyowners.com/marketplace/health-business-systems/


 

 

 

 
 
 

 

We offer one 

straightforward 
pricing plan for pharmacies 

big & small. 
 

Please call us for Volume  
Purchasing Options 

 

 
MAKE THE MOST OF YOUR INVESTMENT 

Annual Maintenance & Support 
 

 Access to the latest version as well as ongoing updates, 

enhancements, and new capabilities 

 Quality technical support & patient service 

 Remote assistance for demo, installation, product 

configuration, product upgrade & technical support 

Pricing 

Our pricing includes interface, 

install, training, support, software 

updates and upgrades. 

"We have installed DisplayRxTM in all six of our locations. DisplayRxTM saves time on paging patients 

while reducing the noise pollution. My patients and employees have embraced the system as 

invaluable"  Jeff Hunt R.Ph. Suncoast Community Health Centers  Riverview, Florida 

 

 

$5,500 
+ $45 monthly 

(billed monthly) 

We offer a 10% discount for all 340B 

facilities. 



 
How long has DisplayRxTM been 
established and how many 
pharmacies/clinics does it serve? 
Suncrest Software Solutions has been 
helping pharmacies for over eight years.  
DisplayRxTM was introduced in the 
Suncrest pharmacy line in 2012 and is 
now serving many pharmacies across the 
United States and Puerto Rico. 
 
Who controls the content on the 
display?  
The split screen views are populated with 
content chosen and uploaded by you.  
The easy-to-navigate software makes it 
simple for you to control patient 
information, news, text, color schemes, 
ad space and more.  
 
Can video be used on the split side of the 
screen? 
DisplayRxTM can display web based 
video.   
 
Does DisplayRxTM interface with other 
pharmacy management systems? Is an 
interface required?   
DisplayRxTM has interfaces with key 
vendors in the market (see partner tab). 
We are happy to work with your vendor 
to set up an interface.   DisplayRxTM is 
also a standalone system and can be used 
without an interface.  
 
Who provides and installs the 
hardware?  
We recommend that you purchase all 
hardware and have it professionally 
installed. However, we do offer a 
hardware package and will arrange for a  

 
professional installer in your area.  
Pricing for hardware and/or hardware 
installation is additional and included in 
the proposal upon your request. 
 
What type of hardware is required?  
A dedicated PC with a Microsoft 
operating system is required.   For 
picture quality purposes, a minimum 32” 
flat screen HD display is recommended. 
 
How is DisplayRxTM Software installed 
and how long does it take to implement?  
Using remote desktop, we are able to 
install and configure your system, as well 
as train your staff, without ever stepping 
foot into your facility.  The entire process 
is completed and fully supported within 
3-5 days.   
 
Is DisplayRxTM software HIPAA 
compliant?  
DisplayRxTM is installed on a standalone 
PC, does not store, transmit, or have 
access to protected information.  
Patients’ names are partially masked to 
insure the highest privacy. We will work 
with your security or compliancy officer 
to ensure HIPAA requirements are being 
met when using DisplayRxTM software. 
 
Can DisplayRxTM software be 
customized to fit our facility needs?  
Yes! Suncrest Software builds custom 
software. We are able to listen to your 
needs and create what works for you.   

FAQ 


